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Tool s and applications to support coll aborative activity now
I ncl ude instant nessaging, wkis, blogs, online forunms, social
net wor ki ng, soci al bookmarki ng and taggi ng services, nedia
spaces and ot her col |l aborati ve workspaces, recommender and

col l aborative filtering systens, and a wide variety of online
groups and communities. Rosson and Carroll enphasize a
software engi neering view of HCl using a set of case studies
to convey an engi neering process view of usability. He has
been reviewer for about twenty research fundi ng agencies
spread all over the world.

Br ought t oyouby AQnowl edgepr eci si onpr oduct sforsci entists. These
di verse forces of need and opportunity converged

aroundf ocusi ng a huge burst of human energy, and creating a

hi ghly visible interdisciplinary project. Mreover, she is a
desi gner-researcher with extensive experience in interaction
desi gn, education and research-trough design. Later, it
anbitiously incorporated a diverse science foundation, notably
soci al and organi zati onal psychol ogy, Activity Theory,

di stributed cognition, and sociol ogy, and a et hnographic
approaches human activity, including the activities of design
and technol ogy devel opnent and appropri ation.

Mor eover, becauset heco-evol uti onof acti vi tyandartifactsi sshapedbyac
al so turned his attention to howto integrate usability and
accessibility issues, a research area for which he supervised
a blind Ph. A nore dynam c view of usability is one of a
progranmati ¢ objective that should and wll continue to
devel op as our ability to reach further toward it i nproves.
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